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Welcoming you back safely 
 
When you’re ready to return to in-person classes, or to discover the joy of improv for the first 
time with us, we’re committed to keeping you safe.  
 
We know planning ahead feels tricky just now, so we've amended our terms and conditions 
to include refunds or exchanges if you can’t attend an in-person class due to Covid or 
cancellation on our part. 
 
To mitigate risk and enable us to improvise more freely together again in small groups, we 
are implementing a Covid safety policy for all our students and teachers to adhere to. This 
will be updated as time progresses, and in line with any new restrictions that may be issued 
by the government. 

Being open, trustful, generous and supportive are all key attributes of a good improviser. By 
working together, and for each other, we can create a safe space for us all to feel relaxed, 
confident, and of course - to have fun!  

Covid Safety Policy 
 
For our in-person classes at Jurys Inn Newcastle: 
 

• We have two sizeable rooms per night, and are restricting student capacity to 
between 8 and 12 per room to give plenty of space. 

• For ventilation and fresh air, there are several windows which will remain open during 
class. Doors can be open during quieter moments to increase flow (improv can get 
noisy at times and there may be other groups in neighbouring rooms). 

• We will be running ‘no-touch’ activities only. 

• Masks will be worn for closer, face to face, or more energetic activities. 

• Jurys Inn also has cleaning protocols, and hand sanitisers are in place throughout 
the hotel. 
 
 

All class members must: 

• Be double vaccinated (unless immune or medically exempt) and be able to show 
proof if requested, such as your vaccination card or NHS app. 

• Take a lateral flow test within 24-hours prior your class, which proves negative, and 
be prepared to show proof if requested, such as a photo on your phone. 

• Not attend if you have taken a PCR test which proves positive, or are waiting for the 
result of a PCR test.  

• Agree to wear a mask during certain activities when requested. If you wish to wear a 
mask the whole time this is your choice. Please bring your own mask. If you forget, 
we will provide one. 

• Sanitise your hands when entering and exiting Jurys Inn, and our rooms. There are 
sanitisers available around the building, outside and inside our rooms. 

• Agree to refrain from hugging or shaking hands when arriving or leaving. 

• Please take care on your journeys to and from the classes. 
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Cancellation due to Covid 

Inform us quickly if you have been instructed to self-isolate due to a positive test or are 
waiting for a PCR result, or you are experiencing symptoms, or you have been in close 
contact with someone with Covid and believe you may have been infected. 

By telling us quickly: 

• We can inform others in your group who may you may have come into contact with 
to get tested. 

• If you let us know up to 8-hours prior to the event, you have the option of a full 
refund, credit or exchange to another suitable class. With less than 8-hours-notice, 
you have the option of a credit or exchange. 

• We can potentially fill your space with a member of our waiting list. 

Should there be a return to restrictions by the government, or we decide to pause classes for 
safety reasons, we will move our programme online, and you will have the option to attend 
those instead, or to postpone, or be refunded for your remaining classes. 

As time progresses, we hope we can lift measures safely, and increase class sizes slightly 
and gradually to allow more people to attend. 
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